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VR Series Software Upgrade Instructions

Please be advised that when upgrading version 5.xx to 6.xx you will lose all of your current recorded
video. If you need to save any recorded data, we recommend doing some type of back up prior to

following the instructions below;

The DVR Server version 6.xx uses a different image database file structure than the previous versions
(4.xx to 5.xx) and is not compatible with previous configuration settings or databases. Because you will
need to manually re-enter your configurations please take note of them before upgrading. In order to
begin recording again you will need to format every hard drive, except the "C:/" drive. Please follow these
instructions in order to create your database;

1. In order to upgrade to the latest version of the software, you must uninstall any previous version. If you
have already uninstalled the DVR Server program, please proceed to the Upgrade section below.

2. Click on Start > Control Panel > Add/Remove Programs.

3. Remove the DVR Server program by selecting it in the list and clicking the Remove/Uninstall button.
4. Follow the Uninstall instructions and select "Yes To All" when prompted.

5. Open up "My Computer" > Open the "C:/Program Files” folder > Delete the "DVR Server" folder located

in folder.

Warning if upgrading from version 5.xx to version 6.xx

1. When upgrading from version 5.xx series, if you backed up your DVR parameters - do not restore DVR
parameter settings backup file from the version 5.xx series into the new version 6.xx series because the
old settings will not be compatible with the newer version, nor is the new 6.xx series backward compatible
with the old versions.

2. All user accounts will be deleted when the old software is removed from the server. Be sure to backup
your DVR user accounts.

To back up the DVR user accounts, follow these steps:

1. Open Windows explorer and go to this directory: C:\Program Files\DVR Server\SetPara

2. Copy the file named usermanage.dat to your local hard drive (My documents) or into a USB thumb
drive.

3. Once the upgrade installation is finished, copy back the usermanage.dat to a folder located at:
C:\Program Files\DVR Server\SetPara
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How to Upgrade

1. Run the installation file "DVR_Server_ver.6.xx.zip" file that you downloaded and right click to extract

1.1 Extract the files to C:/CD folder or “My Documents” as shown here. Open or go to the folder
where you extracted the file and run the executable file named DVR_Server_ver.6.13.exe.

Follow the prompt accordingly.

- b
g Extraction path and options M

General | Advanced
Destination path {will be created f does not exist)
CACDWDVR_Server -
L!pdate mode B Deskiop =
@ Baract and replace files - Libraries b
() Bxtract and update files . A Administrator
() Fresh existing files only B'";:-Q Computer e
-, Local Disk (C:)
Overwrite mode E-jy CD
. B —— |
@ Ask before overwrite él‘u‘IS
- Owverwrite without prompt Gl CMS:
() Skip existing files - 1) CM5-
N
() Rename automatically -y DVR
- | dvrb
Miscellaneous - || gnupg
Extract archives to subfolders - | hp_P1000_P1500_Full _Solutic
[T Keep broken files - | |[EDownloads
[ Display files in Explorer i |EPictures
Py - Jy |ESaves
- i 1(WMhh S
[ Save settings ] 4 i ] 3
[ ok ][ cancel |[ Heb

1.2 Click “Install” to proceed with the installation and follow the NEXT prompt

Y

p
0 Optiview VR Enterprise DVR Server Software Installation =

Welcome to Optiview DVR Server software Installation
process....... Please wait..this process may take afew
minutes....

Destination folder
CACD v Browse:

Installation progress
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15 DVR Server - InstallShield Wizard ] (23|

=

Welcome to the InstallShield Wizard for DVR
Server

The InstaliShield{R) Wizard will install DVR Server on your
computer, To continue, dick Next,

WARNING: This program is protected by copyright law and
international treaties.
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[ M o ———
12! DVR Server - InstallShield Wizard I [ 1 DVR Server - InstallShield Wizard I ]
Destination Folder ) Ready to Install the Program \\
\
Click Next to install to this folder, or dick Change to install to a different folder. The wizard is ready to begin installation.
G Install DVR Server to: Click Install to begin the installation.
GAmgan T ElE S If you want to review or change any of your installation settings, dick Back. Click Cancel to
| | exit the wizard.
i 1]
InstallShield Installshield
[ <Back |[ Next> | [ cancl | i <Back | sl | [ cancel |
L u .

2. After the DVR server installation is finished, Disk Manage graphical interface will pop-up just as shown
below.

Disk Manage

Disk Drives
C-\ (NTFS)
E:\ (NTFS)

Total Size(M)
476835
471936

Free Space(M) Allotted Data Packag Residual Data Package |MNew Data Package
394564 0
333820 1298

3. Rule of thumb: whatever the number under the column Residual Data Package, you will deduct 50
and use that number to enter at the “New Data Package” just as shown on the example shown above.
When finished selecting the right data package number, click your mouse on “Create Package” as shown

below. Wait until is finished, and then click on Exit button.

LIedle Fackage

4. Restart the DVR Server program.
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